
Forgotten password 

On the main Portal login page, click on ‘Forgotten password?’: 

 

 

 

You will then be prompted to enter your email address you used to sign up to the Portal with: 

 

 

 



An email will be sent to your email address, which will look something like this: 

 

 

 

 

Update your password: 

 

Click on ‘Submit’. 

 

 


